
Courts
7, 1, 3, 1 Courts - General Description
7, 1, 3, 2 Transfer to Courts IVR

Emergency Care and Safety
7, 1, 4, 1 The Right or Left Way to Yield

Right-of-Way
7, 1, 4, 2 Home Smoke Detectors & Fire

Extinguishers
7, 1, 4, 3 Can Your Ash(es)
7, 1, 4, 4 Open Windows
7, 1, 4, 5 Is Your Address Up? Help Us Find You

Health and Medical Services
7, 1, 5, 1, 1 Immunization Clinics
7, 1, 5, 1, 2 Affordable Health Care
7, 1, 5, 1, 3 Hospital Care
7, 1, 5, 2 Alcohol & Drug, Mental Health and

Mental Retardation Services
7, 1, 5, 3, 1 Sexually Transmitted Disease Clinics
7, 1, 5, 3, 2 HIV Testing and Counseling
7, 1, 5, 4, 1 Medicare
7, 1, 5, 4, 2 Medicaid
7, 1, 5, 5 Air Pollution Control
7, 1, 5, 6 Information on Indoor Radon Gas
7, 1, 5, 7 Mosquitoes

Housing
7, 2, 1, 1 Housing - General Information
7, 2, 1, 2 Homeownership and Housing

Assistance Programs
7, 2, 1, 3 Low & Moderate Income Rental

Housing
7, 2, 1, 4 Occupancy of a Dwelling Unit
7, 2, 1, 5 Transfer to Housing IVR

Human Services
7, 2, 2, 1, 1 Public Assistance Programs
7, 2, 2, 1, 1, 1 Temporary Assistance to Needy

Families (TANF)
7, 2, 2, 1, 1, 2 Food Stamps Program
7, 2, 2, 1, 1, 3 Low Cost Health Care for Children
7, 2, 2, 1, 1, 4 General Relief Program
7, 2, 2, 2, 1 How to Find Child Care
7, 2, 2, 2, 2 Cost of Child Care
7, 2, 2, 2, 3 School-Age Child Care Program
7, 2, 2, 2, 4 In-Home Child Care
7, 2, 2, 2, 5 Head Start Program
7, 2, 2, 2, 6 Child Care Subsidies
7, 2, 2, 2, 7 Child Care Training
7, 2, 2, 3, 1 Area Agency on Aging
7, 2, 2, 3, 2 Social Security

7, 2, 2, 3, 3,1 Elderlink, Options for Caregiving
7, 2, 2, 4 FASTRAN Transportation Services
7, 2, 2, 5 Fairfax County Office for Women

Animals
7, 3, 1 Directions to the Animal Shelter
7, 3, 2, 1 Rabies
7, 3, 2, 2 Rabies Inoculations
7, 3, 3 Animal Adoptions
7, 3, 4 Lost and Found Animals
7, 3, 5 Wild Animal Problems
7, 3, 6 Dog Licenses
7, 3, 7 Disposition of Dead Animals and Fowl
7, 3, 8, 1 Leash Law
7, 3, 8, 2 Pooper Scooper Law
7, 3, 8, 3 Heat Stress on Pets
7, 3, 8, 4 Cruelty to Animals
7, 3, 8, 5 When Humans are Bitten By Animals

Building and Construction
7, 4, 1, 1 Permits
7, 4, 1, 2 Fence and Wall Location Regulations
7, 4, 1, 3 General Building Permit Information

for Residential Additions & Alterations
7, 4, 1, 4 Building a House - Site Development

Issues
7, 4, 1, 5 Criteria for Building a Deck
7, 4, 1, 6 Obtaining & Verifying Contractors’

Licenses
7, 4, 1, 7 Building Inspections
7, 4, 1, 8, 1 Complaints About BuildingContractors
7, 4, 1, 8, 2 Complaints About New Construction
7, 4, 1, 8, 3 Installation Requirements for

Swimming Pools
7, 4, 1, 8, 4 Outside Storage Limitations
7, 4, 1, 8, 5 Electrical Permits
7, 4, 1, 8, 6 Electrical Inspections
7, 4, 1, 8, 7 Smoke Detectors

Public Works
7, 4, 2, 1 Citizens’ Recycling/Disposal Facilities
7, 4, 2, 2, 1 Transfer to Recycling IVR
7, 4, 2, 2, 4 Sewer Backups, Overflows and Odors
7, 4, 2, 3 Public Sanitary Sewer Service
7, 4, 2, 4 Street Name Signs
7, 4, 2, 5 Flooding
7, 4, 2, 6, 1 Snow Removal
7, 4, 2, 6, 2 Streetlights
7, 4, 2, 6, 3 Road Maintenance

Water
7, 4, 3, 1 Purified Water
7, 4, 3, 2 Treating Water for Tropical Fish Tanks

Consumer Affairs
7, 5, 1, 1 Consumer Protection Assists

Consumers
7, 5, 1, 2 Virginia Residential Landlord Act

and Consumer Information
7, 5, 1, 3 Home Occupations
7, 5, 1, 4 Auto Repair Estimates
7, 5, 1, 5 Garage Sales and Yard Sales
7, 5, 1, 6 Door-to-Door Salespeople
7, 5, 1, 7 Public Utilities & Insurance

Complaints
7, 5, 1, 8 Protection for Health Spa/Fitness

Center Members

Legal Services
7, 5, 2, 1 Legal Assistance
7, 5, 2, 2 Human Rights Commission -

General Information
7, 5, 2, 3 Investigations by the Human

Rights Commission
7, 5, 2, 4 Settlement Conferences

Fairfax County Frequently Called Numbers
7, 6, 1 Listing of Fairfax County Agency

Telephone Numbers
7, 6, 2 Telephone Number Search

Fairfax County Office of Public Affairs
12000 Government Center Parkway, Suite 551

Fairfax, VA  22035-0065
Tel: 703-324-3187   �   TTY: 703-324-2935

Fax: 703-324-2010
www.fairfaxcounty.gov

E-mail: wwwopa@fairfaxcounty.gov

If you have further questions about the system or
need help, please call the Fairfax County

Information Line at 703-324-3185, TTY 703-324-
2935 or 711 (Virginia Relay Center) Monday -

Friday, 8 a.m. - 4:30 p.m. Fairfax County is
committed to a policy of nondiscrimination in all
county programs, services and activities and will

provide reasonable accommodations upon request.
To request special accommodations,

call 703-324-3187, TTY 703-324-2935.

www.fairfaxcounty.gov
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Welcome to 324-INFO, your information connection
to Fairfax County Government. This automated
information line provides 24-hour access to
information about county programs and services. It
is designed to enhance services already provided
to county residents by supplying a quick, simple
and efficient way to get the information you need at
your convenience.

How to Use the System
Just call 703-324-INFO (4636). After the
introductory message, press the “1” button on your
telephone. You will be asked to select from various
menus by pressing a corresponding number on
your touch-tone phone. For quick and easy access
to specific messages, we have included shortcuts
for each of the topics in this brochure. The
shortcuts provide the appropriate sequence of
numbers to press to hear a specific message. For
example, to hear information on garage and yard
sales you would press 7, 5, 1, 5.

Within any of the menus, press:
9 To return to the Main Menu
# To repeat the Options
* To go back to the Previous Menu

You can interrupt any message you are listening to
by pressing one of the options indicated above.

Keyword Search
3, *
Using the touchtone pad as a typewriter, callers
may enter a topic to search. For example, to hear a
list of options about taxes, type taxes (82937)
followed by the pound sign (#).

Directions to the Fairfax County Government Center
1, 1 Fax Directions
1, 2, 1 Directions from W I-66
1, 2, 2 Directions from E I-66
1, 2, 3 Directions from W RT 50
1, 2, 4 Directions from E RT 50
1, 2, 5 Directions from S RT 29
1, 2, 6 Directions from N RT 29
1, 2, 7 Directions from N Fairfax Co. Parkway
1, 2, 8 Directions from S Fairfax Co. Parkway

General County Information
2, 1 Board of Supervisors - General Info
2, 2, 1 Board of Supervisors - Names and

Addresses
2, 2, 2 Board Meetings and Agendas
2, 2, 3 Weekly Agenda E-mail Newsletter
2, 3 Fairfax County Audit Hotline
2, 4 Fairfax County Government Hotline
2, 5, 1 Voter Registration Requirements
2, 5, 2 Time/Location for Voter Registration
2, 5, 3 Elections
2, 5, 4 Absentee Ballots
2, 6, 1 Fairfax County Demographics
2, 6, 2 Statistical Publications
2, 7, 1 Economic Development Authority
2, 7, 2 Economic Development Authority

Free Publications
2,8 Fairfax County Kiosk Locations

Employment Information
4, 1 Employment with Fairfax County
4, 2 Administrative Careers
4, 3 Mental Health Careers
4, 4 Public Safety Careers
4, 5 Employment and Training for County

Residents
4, 6, 1 How to Become a Volunteer
4, 6, 2 Volunteer Opportunities
4, 6, 3 Volunteer Program
4, 7 Workforce Investment Board

Personal Property Tax
5, 1 Tax Administration Office Location
5, 2, 1, 1 Taxable Personal Property
5, 2, 1, 2 The Personal Property Tax Rate
5, 2, 1, 3 Personal Property Tax Evaders
5, 2, 1, 4 Filing Deadline for Personal Property
5, 2, 1, 5 Proration of Personal Property Taxes

on Motor Vehicles

5, 2, 2 Paying Personal Property Taxes
5, 2, 3, 1 Personal Property Tax Declaration
5, 2, 3, 2 Who Must File Personal Property Tax

Declarations
5, 2, 3, 3 Personal Property Tax Declaration for

Clifton, Herndon and Vienna
5, 2, 4 Military Personnel

Real Estate Taxes
5, 3, 1, 1 How Real Estate is Assessed
5, 3, 1, 2 Why Your Real Estate Assessment

May Be Above the Average
5, 3, 1, 3 Why Real Estate May Be Assessed

For More than the Sales Price
5, 3, 1, 4 Age on the Property in Relation to

Real Estate Assessments
5, 3, 1, 5 Changes in Assessment or

Reassessment
5, 3, 1, 6, 1 Finding the Real Estate Assessments

of Neighboring Properties
5, 3, 1, 6, 2 Why Assessments May Change on

Property Which Has Not Sold
5, 3, 1, 6, 3 Possible Assessment Errors
5, 3, 1, 6, 4 Assessments and the Inflation Rate
5, 3, 1, 6, 5 Why Assessment May be Valued the

Same for Different Sized Lots
5, 3, 1, 6, 6 Where to Discuss Individual Real

Estate Assessments
5, 3, 1, 6, 7 Transfer to Tax Administration IVR
5, 3, 2, 1 Current Tax Rate/Due Dates for Taxes
5, 3, 2, 2 Setting the Tax Rates
5, 3, 2, 3 Why a Tax Rate May be Higher than

the Advertised County Rate
5, 3, 3 How/Where to Pay Real Estate Taxes
5, 3, 4 Figuring Your Tax
5, 3, 5 Penalty for Late Payment
5, 3, 6, 1 Proration of Billing & Payment
5, 3, 6, 2 Removing Names from Tax Records
5, 3, 6, 3 Tax Relief for the Elderly & Disabled
5, 3, 6, 4 Commercial vs. Residential

Assessments
5, 3, 6, 5 Real Estate Tax Rates for Clifton,

Herndon, Vienna, Fairfax and Falls
Church

Business, Professional and Occupational License
5, 4 Business, Professional and

Occupational License Tax

Library
6, 1 The Fairfax County Public Library

Parks
6, 2, 1 County Park Authority
6, 2, 2, 1 Park Facilities Available for Rental
6, 2, 2, 2 County Facilities Available for Rental
6, 2, 2, 3 Regional Park Authority
6, 2, 3 Burke Lake & Lake Fairfax Parks
6, 2, 4 Historic Sites
6, 2, 5 Indoor RECenters
6, 2, 6 Nature Centers

Recreation
6, 3, 1 Community and Recreation Services

General Information
6, 3, 2 Community and Recreation Services

Volunteer Opportunities
6, 3, 3 Athletic Services
6, 3, 4 Senior Adult Recreation Services
6, 3, 5, 1 Therapeutic Recreation Services
6, 3, 5, 2 Community Centers
6, 3, 5, 3 Teen Centers
6, 3, 5, 4 Garden and Farm
6, 3, 5, 5 Golf Courses
6, 3, 5, 6 Fairfax County Office of Virginia

Cooperative Extension, 4-H and
Youth Services

Vehicles
7, 1, 1, 1, 1 Where to Buy County Vehicle Decals
7, 1, 1, 1, 2 Deadline/Cost for County Decals
7, 1, 1, 1, 3 Obtaining a Va. State Driver’s License
7, 1, 1, 1, 4 State Motor Vehicle License Plates
7, 1, 1, 1, 5 Snow Tires and Snow Plan
7, 1, 1, 2 Vehicle Safety and Emission Control

Inspections
7, 1, 1, 3, 1 Traffic Tickets
7, 1, 1, 3, 2 Accident Reports
7, 1, 1, 3, 3 Accidents without Injuries

Police
7, 1, 2, 1 Use of the 911 Emergency Number
7, 1, 2, 2, 1 B-B Gun Regulations
7, 1, 2, 2, 2 Sale or Transfer of Guns
7, 1, 2, 3 Fingerprinting Services
7, 1, 2, 4, 1 Noise Laws in Fairfax County
7, 1, 2, 4, 2 Police vs. Civil Disputes
7, 1, 2, 4, 3 Recovered Stolen Property
7, 1, 2, 4, 4 Incident Verification Reports
7, 1, 2, 4, 5 When Citizens Report Reckless

Driving


